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Abstract

The purpose of this research was to compare the knowledge
of telephone counseling training pre-test and post-test. Study satisfaction
with telephone counseling training. The sample group in the research
was 38 individuals who were interested in the training program from
purposive sampling according to the specified criteria. The research
instrument used in this study was the telephone counseling training,
Counseling Knowledge Assessment (the I0C score between 0.80 - 1.0,

Reliability .765) and Telephone Counseling Training Program Satisfaction
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(the 10C score between 0.80-1.00, Reliability .932). The descriptive data
were analyzed by frequency, percentage, mean, standard deviation. And
the reference statistic is the Wilcoxon Signed-Rank Test.

The research finding:

1. The trainees had more knowledge of telephone counseling
after the training than before the training at .05 significant level.

2. The trainees were satisfied overall at a high level of
telephone counseling training program. When considering each aspect, it
was found that satisfaction with lecturer was at the highest level. The
satisfaction of knowledge and location and learning equipment was at a
high level.

Keywords: Counseling; Telephone Counseling Training; Catholic

Association of Thailand
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