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Abstract

This research is about evaluating the employers’ satisfaction
and needs toward the graduates of the Master of Public Administration
program, Ramkhamhaeng University with three objectives: firstly, to
identify knowledge, skills and qualifications that the employers need
from the graduates of the Master of Public Administration program;

secondly, to explore employers’ satisfaction with the learning
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standards for each area; and thirdly, to prescribe guidelines for the
curriculum development in line with the employers’ needs. Three
research methods i.e.; field research, survey research, and documentary
research, are conducted using semi-structured interviews and
standardized questionnaires as data collection tools. The research
findings are as follow; 1) the employers’ needs regarding the
knowledge, skills and qualifications of the MPA graduates are consistent
with subjects of the existing MPA program; 2) the employers are
strongly satisfied with the learning standards for each area; 3) the
employers gave some helpful suggestions on the curriculum
development by adding certain qualifications needed to the MPA
students, such as enhancing skills and understanding of digital
technology, increasing skills to analyze and forecast future trends,
cultivating and building a good awareness and far-reaching vision, etc. In
conclusion, the employers are strongly satisfied with the overall

learning standards framework.

Keywords: curriculum evaluation; Master of Public Administration

program; the graduates’ employers
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Needs assessment

The Curricular Cycle
Design

Outcome

Implementation

DI 1 1RTVANENS
747, 970 Curriculum Design and Development, by McKimm J., 2003, Retrieved June

1, 2020, from https://s3.amazonaws.com/academia.edu.documents/
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