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Abstract

The local tax collection process of the sub-district administration
organization has problems in 3 steps as follows; there is little public
relations at the preparation stage and the staff performance does not
comply with the established tax collection action plan. The preparation of
printed documents is partially prepared. An error occurred at the checking
the registration of the taxpayer procedures. Some taxpayers do not know
the deadline for filing their tax returns. Taxpayers do not know procedures
and guidelines which caused dissatisfaction with the tax assessment of the
authorities. Taxpayers try to avoid paying taxes because they view as
double taxes. Taxation expedited and process of taxation is not yet
organized. Legal restrictions for tax arrivals and local political influence
caused people to have negative attitudes towards local leaders. As a
result, the tax authorities try to avoid such conflicts which leads to injustice

in performance.

The guidelines for improving the local tax collection process of the
sub-district administration organization are as follows: Firstly, the sub-
district administration organization has to increase public relations

channels, knowledge and understanding for taxpayers and prepare printed
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forms of documents for them. Secondly, the local tax authorities of the
district administration organization should perform the task carefully and
consistent with the workload assigned to check the registration of
taxpayers. The sub-district administration organization must strengthen the
performance of officers by sending staff to train in order to enhance their
skills and knowledge, talent and technology to facilitate operations.

Keywords: guidelines, collection process, local taxes
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