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Abstract

The objective of this research is to study the new public
management of the farmers market in Muang District, Lopburi Province, the
creation of quality services for the people, decentralization and increasing
of administrative freedom. It also tempted to study the personnel
development system, as well. By means of document research and field
research, data were collected by structured interviews from 10 key
informants. The findings are as followed: quality services were created for
the benefit of the people or consumers who have expectations or needs
for government services that are convenient, fast, with high standards such
as single services in the private sector. The services of the market were fast
and friendly. It paid close attention, created understanding, and built trust
in quality of the services and products. Moreover, the market provided
help or actions and focused on providing services for the benefit of
consumers. Also it found that the reduction of central control to increase
the freedom of management but can communicate independently should

path an effective way to enhance the quality services of the market.

Keywords: new public management, farmers market, personnel
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